What happens when you arrive?

If this is your 1st trip outside the US, you may not know what to expect!

Upon arrival, you will follow the other passengers towards immigration. This is where you
show your passport. You would have gotten a form from the airline to fill out, it's a good idea
to bring a pen with you so you can fill that out on the plane.

You will give the form and your passport to the customs officer. You CAN NOT use your phone
in ANY customs area, so make sure you keep that put away!

You will need to KEEP the tourist card the officer gives you, so be sure to keep that safe!

You will then need to get your checked bags. After that, you'll go through Customs - they may
search your bags at this point, this is random, so don't worry if you get selected. There may or
may not be a form to give the officer, each area is different.

After you exit customs, you will proceed to look for the transfer/shuttle company. This is
where you want to be careful! There are TIME SHARE people that will try to trick you into
going with them instead of your actual transfer company. Be sure to read your travel

documents and be aware of who will be taking you to your resort!

Your transfer company will take care of you from there and get you to your resort!

Note - some countries have an arrival tax or departure tax. Most of the time, this is included,
but please ask us about your destination. We try to remember to tell you, but we do forget!

Any questions? Please ask!
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